Cityworks Logon Instructions and Troubleshooting
	1. Identify the user is following the logon instructions.
a. Select the link for Employee Portal Login. 
[image: ]
b. Once the next window displays, click the Shreveport SSO button in the Enterprise logon area.
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	2. a. If the Microsoft window to enter your email address appears, request the user enter his email address.
       b. If the Microsoft window appears to enter your password, request the user enter his
        Microsoft password.  
 c. Two factor authentication may be required, and the user is requested to enter a code that can be sent via text or a phone call to their phone number.
d. If the user does not remember their Microsoft email password, the Help Desk can assist.
 (318) 673-5770.


	2. If the following ArcGIS Enterprise Portal – CW message appears:
a. Within the Helpdesk ticket that was created for the issue, add a note and address it to Infrastructure – DJ Smith, JaMarjay Tooke, Brandon Spain to add the user to Active Directory (AD) group GIS_CW_SSO_Users. 
· DJ Smith is the analyst who is most aware of the issue.
[image: ]

	· Active Directory (AD) - Cityworks user group GIS_CW_SSO_Users Properties
[image: ]

3. MAP – Locate and Geocode functionality are not working.
a. If there is a MAP issue, inform the user that the vendor has to perform additional configuration modifications and an email will be sent when the process has been completed.
[image: ]
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Microsoft

ArcGIS Enterprise Portal - CW

Sorry, but we're having trouble signing you in.

AADSTS50105: Your administrator has configured the application ArcGIS
Enterprise Portal - CW ('23b4e47d-8165-46f1-913d-2a176e304711') to block
users unless they are specifically granted (‘assigned') access to the application.
The signed in user ‘Jeremy.Stevens@shreveportla.gov' is blocked because they
are not a direct member of a group with access, nor had access directly
assigned by an administrator. Please contact your administrator to assign
access to this application.

Troubleshooting details X
If you contact your administrator, send this info to them
Copy info to clipboard

Request Id: 09c01b34-a356-4¢2a-0b64-714896fec200

Correlation Id: ef027ac7-7fce-4157-a760-b93067ae064e

Timestamp: 2022-02-21T16:03:34Z

Message: AADSTS50105: Your administrator has configured the application ArcGIS
Enterprise Portal - CW (‘23b4e47d-8165-4611-913d-2a176e304711') to block users unless
they are specifically granted (‘assigned) access to the application. The signed in user
“Jeremy.Stevens@shreveportla.gov' is blocked because they are not a direct member of a
group with access, nor had access directly assigned by an administrator. Please contact
your administrator to assign access to this application.

Flag sign-in errors for review: Enable flagging

If you plan on getting help for this problem, enable flagging and try to reproduce the error
within 20 minutes. Flagged events make diagnostics available and are raised to admin
attention.
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